
 

 

 

 
Social Media Internship(s) – Niagara IceDogs Hockey Club 

(St. Catharines, ON) 
 
Availability: Full 2019-2020 Season  
 
Job Purpose:  
The social media interns(s) will observe and assist the communications staff with the functions of 
social media and social promotions during all home games. This internship is a non-paid position with 
no relocation expenses or housing allowance.  
 
Primary Responsibilities:  

- Intern(s) will gain experience and training in writing pre- and post-game media releases and 
game notes. 

- Intern(s) will record and compile team and individual players’ stats for the pre- and post-game 
articles.  

- Intern(s) will need to be available to work all home games, during which they will observe and 
learn the process of live tweeting each home game, actively promoting sponsored activations on 
the concourse or during the game, capturing live action pre-, during, and post-game (a behind 
the scenes look of a game night), creating videos/.gifs of goals or other parts of the game, 
writing game recaps. Following the game, they will be involved in helping to promote all post-
game interviews on the website and social accounts. Other projects and/or duties as assigned by 
administrator(s).  

- Intern(s) will manage team social media accounts on game nights, including live tweeting and 
updating behind-the-scenes look on Instagram 

- Interns(s) will have the opportunity to contribute to feature stories for various in-house 
publications.  

- Interns(s) may interact with executives and players of the Niagara IceDogs Hockey Club, 
visiting team personnel, and media and broadcasting professionals. The candidates will be 
expected to act in a professional manner at all times.  

 
Requirements:  

- Eligible candidates should have a major or minor concentration in communications/media 
relations, or sport management.  

- Excellent verbal and written communications skills. 
- Excellent knowledge of the game of hockey.  



 
 

 
 

- Interest and knowledge of social media platforms (Twitter, Facebook, Instagram, and 
Snapchat).  

- Working knowledge of and access to Adobe Creative Cloud (especially Photoshop, InDesign, 
Illustrator, etc.) is considered an asset but not a necessity 

- Excellent typing (writing) and editing skills. 
- Must be detail oriented and able multi-task.  
- Must have the ability to prioritize in a fast-paced environment while working under tight 

deadlines.  
- Must work well independently as well as in a team setting when needed.  
- Must be proficient in social media as a professional medium.  
- Availability to work all home game, which are frequently evenings, weekends and holidays, as 

well as other events as advised by supervisor  
 
 
Working Conditions:  

- High noise levels during events.  
- Walking, stair climbing, and excessive standing for sustained periods of time.  

 
If interested in this position, please email cover letter, resume, writing samples and social handles (set 
to public) to: 
 
Jordyn Moussa, 
Coordinator, Social Media 
j.moussa@niagaraicedogs.net  
 
The Niagara IceDogs are an equal rights employer that is committed to accessibility and meeting the 

needs of all individuals. Please make us aware of any need for accommodation. 
 


